THE LE CHUONG TRINH
“Cham soc khach hang VIP 2025”

1. Tén thwong nhéan thuc hién chwong trinh khuyén mai
Cong ty TNHH Bio hiém Nhan tho Mirae Asset Prévoir (“MAP Life”)
Tang 6A — tang 8, Toa nha Sai Gon Giai Phong sb 436 — 438 Nguyén Thi Minh Khai, Phuong 5,
Quan 3, Thanh phd H6 Chi Minh
Dién thoai: (84.28) 2220 1050

2. Tén chwong trinh
Cham so6c khach hang VIP 2025.

3. Thoi gian trién khai
Tir ngay 01/01/2025 dén 31/12/2025

4. Pham vi trién khai

Toan quoc.

5. Hang héa dich vu khuyén mai:
San pham Phuéc An Gia (Bao hiém nhan tho lién két chung 2008).
San pham Phuéc Thanh Tai (Bao hiém nhan tho lién két chung - Pau tu gido duc).
San pham Binh An Phat Loc (Bao hiém nhan tho lién két chung gop phi dinh ky).
San pham Binh An Tich Lity (Bao hiém lién két chung gop phi linh hoat).
San pham Tan Binh An Phat Loc (Bao hiém nhan tho lién két chung gop phi dinh ky 2).
San pham Binh An Thanh Tai (Bao hiém nhén tho hdn hgp EDU2).

6. Hang hoa dich vu dung dé khuyén mai
O (du).
Hop dung com gitr nhiét.
Hop dung banh keo.
Ao MAP Life.
Tui vai MAP Life.
Bo khau trang MAP Life.
Moéc dan dién thoai.
Mil bdo hiém MAP Life.
Nap tién dién thoai truc tiép.
Pin du phong Anker.
Nbi ham dinh dudng Smartcook.
Quat tich dién Xiaomi.
Nbi ap suat Elmich.
DPong ho Garmin.
May xay thit LocknLock.
B lego My Kingdom cao cap.
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7. Doi twgng dwgc hwong kKhuyén mai
Chuong trinh 4p dung cho khach hang 13 bén mua bao hiém dang s& hiru hop dong bao hiém
nhan tho theo danh muc hang hoéa, dich vu khuyén mai (quy dinh tai Muc 5), da dugc phat hanh
thong qua hé théng Buu dién trén toan qudc, c6 dia chi va sb dién thoai kha dung dd dang ky véi
MAP Life, con hiéu luc va dat dugc diéu kién theo quy dinh cua thé 1& chuong trinh khuyén mai

nay.

8. Thé I¢ chi tiét chwong trinh khuyén mai:

8.1. Qua tang:
Tai cac ngay tong két dir liéu, khach hang c6 sinh nhat trong thang d6 va s hitu mot hodc nhidu
hop déng Phudc An Gia, Phude Thanh Tai, Binh An Phat Loc, Binh An Tich Lily, Tan Binh An
Phét Loc, Binh An Thanh Tai s& dugc MAP Life cong tong Gié tri hop dong (d6i voi Hop dong
Phudc An Gia, Phudc Thanh Tai, Binh An Phat Loc, Binh An Tich Ly, Tan Binh An Phat Ldc)
va/ hoic Gia tri giai wéc (d6i v6i hop dong Binh An Thanh Tai) cia tt ca cac hgp dong bao hiém
con hiéu lyc ma khach hang dang sé hitu dé xép hang khach hang. Can ¢t vao murc xép hang cua
cac khach hang ndy, MAP Life s& trién khai ting quyén loi Sinh nhat theo ting thang trong
khoang thoi gian tir 01/01/2025 dén hét 31/12/2025.

X 1
(dvt: triéu dong)

Xép hang

Qua tang

0 (du)

Hop dung com gitr nhiét

Hop dung banh keo

Ao MAP Life

B qua ting Thi vai MAP Life va khau trang vai MAP

Bo qua tang Tai vai MAP Life va moc dan dién thoai
Tai vai MAP Life
Mii bao hiém MAP Life

Nap tién dién thoai truc tiép

Nbi ham dinh dudng Smartcook
VIP Vang 70 <X <100 Quat tich dién Xiaomi

Pin du phong Anker

Nbi ap suat Elmich

; Ddng hd Garmin
VIP Kim X > 100 g
Cuong May xay thit LocknLock

Bo lego Mykingdom cao cép

Trong d6, X la tong Gid tri hop dong (d6i véi Hop dong Phude An Gia, Phuée Thanh Tai, Binh
An Phat Loc, Binh An Tich Lity, Tdn Binh An Phat Loc) va/ hodc Gia tri giai woc (doz voi hop
dong Binh An Thanh Tai) ciia cdc hop dong bdao hiém con hiéu lic tinh dén thoi diém tong két dir
liéu.
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8.2. Piéu kién & Diéu khoin :

a. Qua tang:

Thi€p va qua tidng chic mirng sinh nhat tang khach hang VIP Bac, Vang, Kim Cuong, thoa mén céc
diéu kién sau:

Néu khach hang thong bao didu chinh ngay sinh nhat dén MAP Life, qua sinh nhat s& dugc giri dén
khach hang dya trén ngay sinh nhat méi duge cép nhat tai hé théng cua MAP Life va chi dp dung
néu MAP Life chua giri ting qua ting sinh nhat dén khach hang trong thoi gian dién ra chuong
trinh.

Trong trudng hop khach hang mudn lya chon qua ting, Khach hang xac nhan véi MAP Life qua
(Hotline/Email/SMS/Zalo OA) mudn nhit trudc ngdy dau tién cia thang sinh nhat hodc trude ngay
MAP Life gui qua sinh nhat. Trong truong hop khach hang khong chon qua ting, MAP Life s€
chon qua va giri dén khach hang.

Mdi khach hang nhan t6i da 1 qua ting sinh nhat cia MAP Life trong thoi gian dién ra chuwong trinh.
Qua ting khong dugc quy doi thanh tién mit hay hién vat khac. Qua ting chi tiét dugc cung cp va
st dung theo chinh sach ctia cac nha cung cap qua ting, MAP Life khong c6 bt cir rang budc hodc
chiu trach nhiém nao lién quan hodc phat sinh tir viéc st dung san pham/dich vu gitta nha cung cip

va khach hang du diéu kién qua ting va/hodc bat ¢ tranh chip nao (néu co).

b.Tong két danh sach khach hang nhin qua ting:

MAP Life s& tong hop dit liéu quyén loi sinh nhat theo ting khoang thoi gian twong tmg (vao cac
ngay: 02/01/2025, 03/02/2025, 01/3/2025, 01/4/2025, 02/5/2025, 02/6/2025, 01/7/2025, 01/8/2025,
01/9/2025, 01/10/2025, 03/11/2025, 01/12/2025) va giri tang thiép va qua muimg sinh nhat dén khach
hang trong dip sinh nhat.

Khéch hang s¢ hitu mot hodc nhiéu hop ddng bao hiém co tong Gia tri hgp dong va/ hodc Gia tri
giai ude tir 30,000,000 déng dén dudi 70,000,000 dong, thdéa min cac dicu kién ciia chuong trinh,
MAP Life s& guri ting khach hang 01 moén qua trong cac mén qua sau: O (du), Hop dung com giit
nhiét, Hop dung béanh keo, Ao MAP Life, Bo qua tang Tai vai MAP Life va khéu trang vai MAP
Life, BO qua tang Tui vai MAP Life va moéc dan dién thoai, Tai vai MAP Life, Mi bao hiém MAP
Life, Nap tién dién thoai truc tiép.

Khéch hang s¢ hitu mot hodc nhiéu hop ddng bao hiém co tong Gia tri hgp dong va/ hodc Gia tri
giai wéc tir 70,000,000 dong dén dudi 100,000,000 ddng, thoa man cac diéu kién ciia chwong trinh,
MAP Life s& guri tang khach hiang 01 mén qua trong cic moén qua sau: 01 Noi ham dinh dudng
Smartcook, Quat tich dién Xiaomi, Pin du phong Anker.

Khéch hang so hiru mot hodc nhiéu hop dong bao hiém co tong Gia tri hop dong va/ hodc Gid tri
giai ude tr 100,000,000 déng tré 18n, thoa man cac diéu kién cua chuong trinh, MAP Life s& gtri
tang khach hang 01 moén qua trong cac mén qua sau: Noi ap sut Elmich, DPéng hd Garmin, May

xay thit LocknLock, B lego Mykingdom cao cap.
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C. Cach thire guri qua tang:

9.

Sau khi x4c dinh dugc khach hang da didu kién nhan quyén loi, MAP Life s& giri qua ting t6i dia
chi/sé dién thoai Khach hang da ding ky trong hop dong bao hiém di mua (hodc di cap nhat/diéu
chinh thanh c6ng v6i MAP Life 1dn gin nhat) thong qua dich vu chuyén phét/tin nhan SMS/ ZNS/
dich vu cia nha cung cip khac).

Danh sach khach hang du didu kién huong khuyén mai c6 hiéu lyc trong vong ba (03) thang ké tir
ngay dugc cong bd trén trang thong tin dién tir (website) cuia MAP Life theo dia chi:
http://www.map-life.com.vn. Trong truong hop MAP Life khong lién hé dugc véi khach hang theo
dia chi va s6 dién thoai ma khach hang da dang ky voi MAP Life, qua ting s& duoc thu hdi.

MAP Life s€ khong chiu trach nhiém trong trudong hop khach hang khong nhén dugc qua ting do
khach hang dang ky sai thong tin dia chi, sai/thiéu s6 dién thoai di dong véi MAP Life dan dén
khong nhan dugc qua ting cua chuong trinh khuyén mai.

Trong truong hop xay ra thién tai, dich bénh, viéc trao qua ting dén khach hang c6 thé cham hon so

véi du kién.

. Cac quy dinh khac:
MAP Life ¢6 nghia vu giai quyét cac khiéu nai (néu c¢6) lién quan dén chwong trinh khuyén mai.
Trong trudong hop khong mua duge qua tdng néu tai muc 8, MAP Life s€ gt tang khach hang qua
tang twong duong.
Chi phi va moi khoan thué phét sinh (néu c¢6) tir qua ting tuong tmg s& do MAP Life chi tra.
Thé 1¢ cua chuong trinh nay co thé thay doi tai tmg thoi diém tuy theo toan quyén quyét dinh cua
MAP Life sau khi da thuc hién cac thi tyc can thiét theo quy dinh ctia Phép luét.
Trong truong hop dugc sy dong ¥ ciia khach hang, MAP Life dugc phép sir dung thong tin va hinh
anh cta khach hang du diéu kién nhan qua ting va quyén loi vao muc dich truyén thong va khong
phai tra thém bt cr mot khoan chi phi ndao cho khich hang du diéu kién nhan qua ting/quyén loi
trong chuong trinh nay.

Piu mdi giai dap thic mic:

Moi thong tin lién quan dén chuong trinh, Khach hang lién hé theo dia chi sau dé duogc hudng dan,

giai dap:

Cong ty TNHH Bio hiém Nhan tho Mirae Asset Prévoir

Tru sé chinh: Tang 6A — ting 8, Toa nha Sai Gon Giai Phong s6 436 — 438 Nguyén Thi Minh

Khai, Phudng 5, Quan 3, Thanh phd HO Chi Minh.

Hotline: 1900 6603

Email: dichvukhachhang@map-life.com.vn
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