> . A2 ~ ; \
MIRAE ASSET PREVOIR (©NG THoNG TIN KHACH HANG

Bdo hiém nhan tho

MAP Life o

Tén dang nhap

Mat khaw

Quy khach chua cd tai khoan? Quén Mt khdu?

HU'ONG DAN SU DUNG CONG THONG TIN KHACH HANG TRU'C TUYEN

Khach hang truy cap theo dwdng dan sau: https://mymap.map-life.com.vn

1. Tinh nang Pang ky tai khoan

(Danh cho khach hang da mua san pham Béo hiém cia MAP Life duoc phan phdi qua F88/MAFC/Nam A Bank nhung
chuwra c6 tai khoéan trén Cong théng tin khach hang truec tuyén.)

MIRAE ASEET PHEVOIR

Buwéc 1: Khach hang chon “Quy khach chwa co tai B
- n L X T a N . - T —
khoan?”, hé thong sé hién ra man hinh nhw bén phai. QUY KHACH VUI LONG NHAP CAC THONG TIN BEN DUG!

Tai day, khach hang nhap théng tin S6 Gidy t& nhan
than va SO hgp dong, sau do nhan vao nut “Dang ky”.
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Buwdéc 2: Khach hang nhép cac théng tin hé th("‘)ng bt QUY KHACH VUI LONG NHAP CAC THONG TIN BEN DUG!I
budc nhap: A

© Tén dang nhap

© Mat khau

© Nhap lai mat khau
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Sau dé Khach hang nhan vao nat “Dang ky”. :

s ~ A ~ > . ~ P o > a ﬂnmnshﬁsﬁ»-wgvom 5N THONG EHACH HANG
Buwoc 3: Hé thong sé gui Ma xac thyc tai khoan ve
email cia kI’JéCh héng- Khach héng dl:mg Ma xac thU’C QUY KHACH VUI LONG NHAP CAC THONG TIN BEN DU
trén email dé hoan thanh viéc tao tai khoan. e s

Sau khi nhap Ma xac thwc trén email va nhan vao nut
“Dang ky” => hé thong kiém tra thong tin dung hét sé
tra vé théng bao nhw bén dudéi.

IS 15006665)

KhéCh héng Sl} dung Tén déng nhép Vé Mét khéu dé Tai khodn cia ban d& tao thanh céng. C3m on quy khach
nhap & trén dé truy cap (log in) vao hé théng “Cdng =)
thong tin khach hang” ctia MAP Life.




2. D6i v&i Khach hang da c6 tai khoan

(Danh cho cac Khach hang da mua sén phédm Bao hiém nhén tho cia MAP Life dugc phat hanh/phan phdi théng qua
Ngén hang TMCP Quéc Dan/Buwu dién Viét Nam/MAP Life (hé théng V&n phong kinh doanh va kénh Pai ly)/GINE T/e-

Baohiem)

Lan dau tién dang nhap, khach hang dung Tén dang
nhap va Mat khdu dwoc cip dé dang nhap vao hé
thdng. Khach hang nhap cac théng tin xac nhan tai
khoan bao gdm Ngay/thang/nam sinh va Mat khau
moi.

Nhap dung céc thong tin va nhan nat Xac nhan.

m Hé thdng sé quay tré vé trang dang nhap. Khach
hang dung mat khdu méi dé& dang nhap vao hé
théng.

3. Tinh nang “Quén mat khau”:
Trong trudng hop Khach hang quén mat khau,

Khach hang truy cap vao link https://mymap.map-
life.com.vn va tich vao “Quén mat khau’.

Khach hang nhap Tén dang nhap va Ngay/thang
/nd&m sinh ctia minh. Sau d6 nhan nat “Tiép tuc”.

Khach hang cé thé chon “Nhan mat khau qua SMS”
hodc “Nhan mat khau qua thuw”. V&i “Nhan mat khau
qua SMS”, khach hang nhap sbé dién thoai di déng
cla minh da dang ky v&i cong ty.

Vé&i “Nhan mat khdu qua thu”, khach hang co thé
chon gl thw vé dia chi da dang ky hodc glvi vé dia
chi m&i (néu co thay dbi).

QUY KHACH VUI LONG NHAP CAC THONG TIN
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4. Tinh nang “Xem théng tin hop dong da mua”

Khach hang c6 thé xem danh sach cac hop dong
c6 Khach hang la chd hgp dong.

Khach hang cé thé xem thong tin chi tiét cta tng
hop déng.

5. Tinh nang “Thoéng tin ca nhan”:

Khach hang cé thé xem théng tin ca nhan va cap
nhat théng tin, cac théng tin co thé cap nhat:

e Dia chilién hé

& Dia chi thuwdng tra

© Sb dién thoai
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Quy trinh cap nhat: Khach hang glri yéu cau sira
théng tin 1én hé théng Cdng théng tin khach hang
trwc tuyén mp Hé thdng glri email thédng bao cho
B& phan Dich vu khach hang tiép nhan yéu cau tiy
Khach hang = B phan Dich vu khach hang sé
goi dién thoai lién hé khach hang xac nhan va
thwe hién viéc diéu chinh nay trén hé thdng chinh
cua MAP Life (Core System).

6. Xem va download cac biéu mau cua cong ty

DO LIEU GANHAN

YEU CAU GAP NHAT THONG TIN CA NHAN

Whip théng tin moi

DANH SACH CAC BIEU MAU



7. Gtri cau hoi téi MAP Life

Khach hang c6 thé glri cau hdi téi MAP Life. -
Quy trinh gidi dap cau héi: Khach hang tao cau .
hdi trén Céng thong tin khach hang truc tuyén
= hé th(“')ng sé glri email t¢i BO phan Dich vu
khach hang mp B6 phan Dich vu khach hang goi
dién thoai lién hé hé tro' gidi dap cho Khach hang.

8. Thay d6i mat khau L
Khach hang c6 thé thay d6i mat khau truy cap vao e eomsr
Cdng thong tin khach hang truc tuyén.

9. Théng tin lién hé:

B6 phan dich vu khach hang

Cong ty TNHH Bao hiém nhan tho Mirae Asset Prévoir

Tang 9 tda nha Mat trei Séng Hong

S6 23 Phan Chu Trinh; P. Phan Chu Trinh; Q. Hoan Kiém; TP Ha Noi
Hotline: 1900 6603

Email: dichvukhachhang@map-life.com.vn




